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About Services Exporters� Association 
Services Exporters� Association is established by the Ministry of Trade and its headquarter is located 
in Istanbul. By means of the Sectoral Committees that are established within the institution, the 
Association aims to create the strategy for services exportation, identify sectoral challenges and offer 
solutions for these challenges. 

In the workshops and training that are held with the participation of our members, sector-based 
strategies are set up for service exportation. Besides employing trade delegations and buying 
missions as leading actions of market-entry practices, through participating in fairs and other 
relevant organizations, it is aimed to allow our member companies to find partners in the internation-
al market and gain experience. 

Activities of the Association 
Committee Activities in Service Sub-Sectors 
Organizing Sectoral Trade Delegations 
Organizing Sectoral Buying Missions 
National-International Participation in Exhibitions 
Actions to develop new support mechanisms for sub-sectors and the 
Ministry of Trade�s Service Industry Funds 
Special Green Passport for Exporters 
HISER (Increasing the Competitive Power of Service Industry) Projects funded by the Ministry of Trade 
Partnerships with state institutions and organizations, in particular with the Ministry of 
Trade and Turkish Exporters’ Assembly (TIM), 
Communicating with NGOs for cooperation to develop the exportation 
Promotion and cooperation activities with national and international establishments 
Preparation of Sectoral Reports and Action Reports, Seminars, Trainings, Congresses, Projects, 
Meetings, and similar organizational activities 
PR, Corporate Identity, Media, Social Media actions
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 COMPANY NAME 

COMPANY PROFILE

NAME OF THE 
COMPANY 
REPRESENTATIVE 

Cloud4Feed is a voice of customer platform that digitalizes mystery shopper and 
exit survey processes and enables companies to collect high volume of 
customer feedback from every touchpoint, increase loyalty and retention with AI 
based insights and instant actions. Cloud4Feed is a no-code platform where 
users can build their transactional and relational customer and employee 
experience measurement questionnaires, data models and work�ows without 
entering any piece of code and execute the right insight from their customer and 
employee feedback.    

Product:                                                                                                                                                  
Cloud4Feed is a voice of customer platform that digitalizes mystery shopper and 
exit survey processes and enables companies to collect high volume of 
customer feedback from every touchpoint, increase loyalty and retention with AI 
based insights and instant actions. Cloud4Feed is a no-code platform where 
users can build their transactional and relational customer and employee 
experience measurement questionnaires, data models and work�ows without 
entering any piece of code and execute the right insight from their customer and 
employee feedback.                                                                                                           
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